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OVERVIEW

Before activating a Media or Location Engine, confirm the following:

e Activation Key(s), which are provided by the Cineplex Project Management Team

o If keys were not provided, contact the Cineplex Project Manager as per the Escalation
Matrix document

e Intended store location number and address details
e Amount of Media/Location Engines and their MAC addresses

ENTERING ACTIVATION KEYS
BEFORE STARTING

A ATTENTION

ACTIVATE ONE ZONE AT A TIME
This will expedite content downloads as content is cached on local Engines

Newly activated Media Engines will reach out to other local Media Engines for faster downloads

1. Connect the Engine(s) to the appropriate power and network connections
2. Once the Engines boot, they will enter a registration phase.
o This process is automatic - Do not interrupt the registration by unplugging network or power

o If the device has successfully registered to CDM's data center, a screen like below will appear
on the display

CDM

CINEPLEX DIGITAL MEDIA

Mobile Activation Serial:
IP Address:
Install Location: No Location Provided
Hardware Profile: Nexcom_NDiS_B533

E E Status Message: Registered
i Date/Time: September 3, 2019 5:13 PM

0S Version: 5.0 2
Above: Example of a device registered to CDM's data center

o |If the registration process is interrupted, or if there is an issue with the Engine, an error will be
present on the screen

o "WARN: Cannot send Registration Information to Registration Service: ..." or any other error
should be escalated to CDM's Helpdesk. Refer to the Escalation Matrix
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Verify that 1 ha Address
OK: Local IP iz 172,18 5 o bafore:contiming

Uerify Bootstra ri
Verify route to th n-:':mmm

Uerifying that the UPH tumne]l |s up
i;‘ﬂl: The :mhlnp UPH tunmel is up.
o Luminal: Updated warjable. i
tant e. wariable=eng | ne_mac
OK: Sct englne mac to c4:B8:ad:29:e6:76

info: Luminal: Updated wariable. fakl
o - variable=engino_serial
OK: Set engine serial to C488ADZIELTSE
Redirecting to bin-systemct] start rabbitag-server.service
0¥: Starting registration process
WARM: Cammot send registration Information to izstration Service:
oAty e 4 Reg on Service: service iz unavallable or ergine Iz alre

Above: Example of Media Engine after failing to register

Once the device has been registered, access the Activation Application on a mobile device

3.
(laptop, mobile phone, or tablet) at the following link:

https://inpulseonline.com/xpress-activation

4. Enter the Activation Key provided and select Continue

Francais Activation Interface - Login

Activation Key:

| sub-qwgh5vq59I Q

Above: Example of an Activation Key being entered

AATTENTION: If a validation key was entered instead of an activation key, skip to the section titled
VIDEO CONFIRMATION

©2020 Cineplex Digital Media. All rights reserved. 5
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INSTALLER INFORMATION

# Contact Information ?

Generic Client

Installer Name:

George

Installer Phone:

843758943675

Installer Email:

a.george@cineplex.com

Above: Example of the Contact Information Page

5. Enter the Installer Name, Installer Phone, Installer Email, and then select Continue
e Contactinformation is used for support requests and reporting/validation. Ensure the
contact information is correct before continuing
e Thisinformation will only need to be entered once per device

6. Confirm the Location Information. If it is correct, select Confirm
e Location information is based off Activation Key
e |[f the Location is incorrect, select Deny and refer to the Escalation Matrix document

Location Verification

| Generic Client 2

Please confirm your location.

654321-London
369 York St
London, Ontario
N6B 3R4
Canada

Above: Example of the Location Verification Page

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 6
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DEVICE ASSIGNMENT

Each activation key is tied to a Connection Group and has a specified number of screens. If there are
more/less entries for devices in the Device Assignment section of the Activation process, immediately
contact Support by referring to the Escalation Matrix documentation

Device Assignment

Generic Client

Enter the last 8 digts of each device's MAC address

DMB Connection
Screen 1
| o
Screen 2
o
Screen 3

o~

Above: Example of the Device Assignment page

7. Enter the MAC address for each Engine

e Refer to APPENDIX |- LOCATING A MAC ADDRESS

e Enter the last 5 to 6 digits of the MAC, and the rest will autocomplete

e A blue circle indicates that the MAC is being looked up for auto-completion
e Once autocompleted successfully, the MAC address will turn green

Screen 1

641035 10

Above: Example of a MAC address being looked up
Below: Example of a successful MAC lookup

| 0o010F345c8AE \e

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 7
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8. Once all MAC addresses have been entered, select Test for each Engine to ensure it is online and
reachable. A green checkmark will appear if the test has been successful

Device Assignment

Generic Client

Enter the last 8 digts of each device's MAC address

DMB Connection
Screen 1

| 0010F335F534 °

Screen 2

| 0010F35151D3 °

Screen 3

| 0010F3182858 °

Above: Example of Device Assignment page with all devices tested

Q. Once all MAC addresses have been tested, press Confirm to move to the Content Distribution

section

CINEPLEX DIGITAL MEDIA

©2020 Cineplex Digital Media. All rights reserved. 8



MOBILE ACTIVATION GUIDE March 2020

CONTENT DISTRIBUTION

ATTENTION: Wait at this stage for the content download to complete. Once complete,
the progress bar will stop, and content will be present on the installed displays. Perform any
additional hardware installation while this process completes.

Screens may flicker, and client logos may be present until content is downloaded

Distribution Progress

Generic Client

SIS IS I IS
Content download started. Press 'Continue' to proceed. Content will
download in the background.

Above: Example of the distribution progress page

10. Once content has been downloaded, press Continue

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 9
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11. VPN profiles will also be downloaded during this stage of the process. Allow time for this to
complete

Device Status Alert

Generic Client

VPN transfer in progress.

VIS IS IS

Above: Example of the VPN Distribution page

Below: Reboot alert shown once content & VPN profiles are downloaded

Device Status Alert

Generic Client

VPN transfer in progress.

VIS IS

Please reboot the devices. You will be redirected once all
devices are online.If you proceed to the next page now,
some devices will appear to be offline until the transfer

is completed.

12. Once prompted, reboot the Engines to complete the VPN registration process

13. Once all devices have rebooted, select Continue to begin Video Confirmation Testing

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved.
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NOTE: If this step exceeds a set duration (default 1 hour) you will see a notification stating “Devices are
unreachable. Please click 'Retry’ to try again.” Clicking 'Retry’ will reload the page. Verify network
connectivity, if necessary.

Device Status Alert

Generic Client

VPN transfer in progress.

VIV,

Devices are unreachable. Please click
'Retry’ to try again.

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 11
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VIDEO CONFIRMATION

Video Confirmation

Generic Client

Pressing each test button will cause the associated screen to show its screen
name or blink to ensure its position is correct. Each test can take up o 1 minute
to complete

DMB Connection

Screen 1

Test O
0010F335F534
Screen 2 Test
0010F35151D3
Screen 3
0010F318285B

g
3 G

Help (i ) Continue

Above: Example of the Video Confirmation Page

14. Test Primary Video Output - Press Test for each Engine within the Connection Group
e Tests can take up to 30 seconds each, during which the screen will display text output
indicating what screen position it is
o After pressing Test, review the display
e |[f the test content is shown on the correct display, confirm by pressing Yes on the Video
Confirmation section of the Mobile Activation tool (example on following page)

Screen 1

Above: Example of what's shown on the Display while testing

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 12
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f Video Confirmation ?

Generic Client

Prassing each test button will cause the associated screen to show its screen
name or blink to ensure its position is correct. Each test can take up to 1 minute
to complete.

DMB Connection

Screen 1 ReTest ()
0010F335F534
Testing screen connection

Confirm Screen Test

Do you see 'Screen 1' on the correct screen?

v

Above: Example of the video confirmation prompt

VISUAL CONFIRMATION

The Visual Confirmation section of Mobile Activation requires a picture of all installed screens within
each Connection Group to be taken. This picture is then sent in for installation review.

f Visual Confirmation ?

Generic Client

Click the camera button beside each connection name to display the marketing
zone names on the screens of each connection. Text will remain on screen(s)
for 1 minute. During that time, please take a photo that contains all of the
screens within the connection

DMB Connection = O

15. On the Visual Confirmation Page, press the @ icon. This will open the Camera App on your
mobile device
e Ensure that all screens within the Connection Group are visible in the image
e Take a picture
e Select Continue to finalize the installation

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 13
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INSTALLATION COMPLETION

# Installation Completion ?

Generic Client

Distribution still in progress.
The distribution status will update every 30 seconds. Stay
on this page to monitor when the distribution is complete.

Notes :

Above: Example of the Installation Completion Screen with a distribution in progress
16. Enter any applicable notes regarding the installation

e |f the Media Engine is still downloading media, the Installation Completion page will display a
warning informing you that the Distribution is Still in Progress. Wait on the page until

specified otherwise
i Installation Completion ?

Generic Client

Distribution complete.

Notes :

Above: Installation Completion Page with successful content Distribution

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 14



MOBILE ACTIVATION GUIDE March 2020

17. Select Done
o Afinal confirmation will be sent to the email address entered at the beginning of the

activation
Activation Complete

| Generic Client \

Installation at the following location has been completed :

Generic Client
369 York St
London, Ontario
N6B 3R4
Canada

Return to Login =5

Above: Activation Completion Dialog

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 15
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APPENDIX I -LOCATING A MAC ADDRESS

The MAC address of the Engine can be found on a label on the Engine itself or seen on the Display
during the boot process. While the Engine boots, a progress bar is displayed along the bottom of the
Display.

The MAC address of the Engine is displayed to the right of the Progress Bar, indicated by the red box
below.

5_6_1 8816F327E4BE

NOTE: This bootup progress bar is shown after the Static IP Selection menu. The Engine will
need to be power cycled to access the Static IP Selection menu.

DS-081MEDIA ENGINE

Above: Example of the DS-087 Media Engine
Below: Example of MAC sticker on DS-087 chassis

ML

MAC:C400 F7

@CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 16
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APPENDIX I - SETTING STATIC IP ADDRESSES FOR MEDIA
ZONES

ATTENTION: Performing the following requires a USB keyboard to be plugged in to the Media
Engine.

Review the documentation below before performing them.

With a keyboard plugged in, perform the following steps:
1. Power on the Media Engine
2. Countto 5, then begin pressing ESC on the keyboard to enter the following configuration screen
e [f you enter the BIOS by mistake, Press ESC to Exit the BIOS, selecting YES and hitting
Enter/Return
e Press ESC repeatedly once exited the BIOS and continue with steps below
3. Using the Arrow Keys, select the entry in the list ending with static-ip

.9-200_fc22.cdm. i65o3 ne

4. Press Enter/Return to select the highlighted option
5. On the DHCP Network Configuration screen, using the Arrow Keys, select the disable option
6. Press Space to place an asterisk * beside disable

inPulse Engine DHCP Network Configuration
Enable or disable DHCP (currently enabled):

() 1 enable

< 0K ] <Cancel>

Above: Example of the DHCP Configuration Screen

7. Press Enter/Return to confirm

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 17
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Above: Example of the Network Configuration Menu

March 2020

ATTENTION: If there are any prepopulated values in any field, clear them before entering the new IP
configuration information

10.

1.

12.
13.

On the Network Configuration Menu, using the Arrow Keys, navigate to IP Address
e Press Tab to enter the IP Address field

e Enter IP address as specified by Digital Marketing Zone documentation
e Press Tab to exit the IP Address Field

Using the Arrow Keys, navigate to Netmask

e Press Tab to enter the Netmask Field

e Enter the netmask as specified by the documentation

e Press Tab to exit the Netmask Field

Using the Arrow Keys, navigate to Gateway

e Press Tab to enter the Gateway Field

e Enter the gateway as specified by the documentation

e Press Tab to exit the Gateway Field

Using the Arrow Keys, navigate to DNS

e Press Tab to enter the DNS field

e Enter the DNS as specified by the documentation

Once all fields are correctly populated, press Tab to select Save Settings
Press Enter/Return to confirm changes

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved.
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APPENDIXIII - IP SCREEN ASSOCIATION

Connection Groups with Multiple Displays

In some instances, a single Connection Group may have multiple displays. The IP Screen Association
process provides a means to link any additional displays to the Connection Group for serial-over-IP
monitoring and diagnostics. These screens should be assigned in left-to-right order, with Screen 1

starting on the left.

ATTENTION: The IP Screen Association page will only appear if there are IP screen Connection
Groups in the current activation. If there are none, you will not see this section

While you can sort between All or Unconfigured displays, you will only see Connection Groups that are
part of the current activation.

1. On the IP Screen Association page, press Start Association

n IP Screen Association ?

Generic Client

Testing will flash each display for 30 seconds. Connect the correct
displays using the icon. If a blinking display is not visible please recheck
your devices and cabling.

All Unconfigured

DMB Connection

DBO Connection

Above: Example of the IP Screen Association screen showing a Connection Group (DMB Connection)
with multiple displays above another Connection Group with only a single display (DBO Connection)

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 19
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2. Mobile Activation will scan the network looking for IP screens

] IP Screen Association ?

Generic Client

Tasting willflash each display for 30 seconds. Connect the correct
displays using the icon. If a biinking dispiay is not visibie please recheck
your devices and cabing.

Stop Association

Scanning...

DMB Connection

DBO Connection

3. Once screens have been discovered, the system will select one screen at a time and begin blinking
it black/white for 30 seconds. The currently selected IP screen MAC address is displayed in
Mobile Activation

4] IP Screen Association ?

Generic Client

Testing will flash each dispiay for 30 seconds. Connect the correct
displays using the icon. If a blinking display is not visible please recheck
your devices and cabling.

Current IP Screen: 84:C0:EF:EF:80:EB

DMB Connection
[ Screen 1

%
~—

%
| —

[ Screen 2

DBO Connection

[ 2)

CINEPLEX DIGITAL MEDIA ©2020 Cineplex Digital Media. All rights reserved. 20
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4. From the list of screens, Select the screen location that is blinking by clicking on its screen
location name

e Agreenlinkicon to the right of the screen location name will indicate the screen is now
associated, and the MAC address of the screen will be located below the screen location

name
f IP Screen Association ?

Generic Client

Testing will flash each display for 30 seconds. Connect the correct
displays using the icon. If a blinking display is not visible please recheck
your devices and cabling.

Stop Association

Current IP Screen: 64:1C:AE:28:20:88

DMB Connection

Screen 1
[ 64:1C:AE:28:20:BB (9]
[ Screen 2 & ]

DBO Connection

[ 2)

None of the Above Screens

Above: Example of an IP screen associated with a marketing zone with multiple displays

5. The next IP screen will begin to blink. Repeat step 4 for all screens as they blink

NOTE: If you see a blinking screen thatis NOT a part of the current activation, select None of the Above Screens to skip

6. Click Continue once all screens are associated to save the MAC addresses to the Connection
Group and continue

e You can continue if screens are not all associated. A warning popup will appear, but it won't
prevent you from continuing. No assignment will be made to the blank Connection Groups
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